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Refund Policy

For participants enrolled in the Certified Applied Positive Psychology Coaching Program
(CAPPC), including Coaching Essentials, Level 1 and/or Level 2:

e A50% refund is available if the participant withdraws within 15 days of starting
the program.

¢ No refunds are available after 15 days.
e No refunds are provided for individual digital courses, enrichment

workshops, or individual modules.

All refund requests must be submitted in writing to admissions@theippc.com. Refunds

will be processed within 15 days of receiving the written request.

Course Cancellation and Withdrawal

Participants wishing to cancel or withdraw from a course must provide written notice.

The date IPPC receives the written request is the effective date of the cancellation.

Registration Modifications

Requests for registration changes, including participant substitutions or date transfers,
must be submitted at least fourteen (14) days prior to the course start date. These
requests will be honored based on availability. Participants can email

admissions@theippc.com to submit a modification request.
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