Institute of
Positive Psychology
Coaching

Participation Policy and Code of Conduct

Participation in IPPC programs requires a strong commitment to professional
learning. By enrolling in any course, participants agree to be present, engaged, and
responsible for their learning. In addition, participants agree to follow the IPPC’s
Code of Conduct (see below).

1. Live Synchronous Courses (e.g., Coaching Essentials and Evidence-Based

Practicum)

These courses are delivered in real time through live virtual sessions. Full
attendance is essential for certification and learning outcomes. Participants are
expected to:

e Attend all live scheduled sessions

e Arrive on time and stay for the full duration

e Keep their cameras on and actively participate in discussions, activities, and
coaching practice sessions

¢ Notify their instructor and program administrator in advance in case of illness or

emergency

If a participant misses more than 3 hours of a live course, they may need to
complete a make-up session or coaching assignment at their own expense, or defer

to a future cohort.
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If a participant misses more than 2 hours of mentor coaching, they must arrange
individual mentor coaching sessions (at their own cost) to meet ICF’s required 10

hours.

Requests for exceptions are reviewed on a case-by-case basis and must be

submitted in writing.

2. Self-Paced, Asynchronous Courses (e.g., Certificate in Positive Psychology
Coaching — Level One)

These courses are delivered entirely online through the IPPC Learning Management
System (LMS) and can be completed at the participant’s own pace. Engagement
and completion are tracked through:

¢ Viewing lecture videos and learning materials
e Completing required assignments, exercises, and reflections

e Participating in online discussions and forum activities

Participants are expected to take a self-directed approach to their learning. To be
considered in good standing, participants must stay on track with the recommended
course timeline and complete all required components within the course access

period.

3. Course Engagement and Support
Across all formats, participants are encouraged to:

e Utilize the LMS as the central platform for all course content and communication.

e Communicate regularly with faculty, mentor coaches, and peers.

e Engage with recommended readings and supplemental materials.

e Reach out for support from instructors or the Student Success Coordinator
through the LMS when needed.
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4. Code of Conduct

At the IPPC, we are committed to fostering a professional, inclusive, and respecitful
learning environment. All participants are expected to uphold the following standards

of conduct throughout their program:

e Arrive on time and be fully present for all scheduled live sessions and mentor
coaching engagements.

e Keep cameras on and actively engage during virtual sessions to support
collaborative learning.

e Come prepared for each session, participate in discussions, and contribute
meaningfully to group activities and peer coaching exercises.

e Demonstrate honesty, openness, and integrity in all interactions, including
when serving as a coaching client for a fellow participant.

e Respect IPPC’s institutional identity and intellectual property. Participants must
not independently reproduce or use IPPC’s logos, branding, or promotional
materials, or create communications that appear to originate from or be
endorsed by IPPC. All use of institutional branding must comply with the IPPC
Brand Identity and Usage Policy.

e Show respect for peers, faculty, and staff at all times.

e Uphold a commitment to diversity, equity, and inclusion by treating all members
of the learning community with dignity and kindness.

e Take ownership of your learning and support others in theirs by maintaining a

spirit of generosity, curiosity, and collaboration.

Compliance with IPPC Policies

All participants are expected to comply with IPPC’s applicable institutional policies,
including the Brand Identity and Usage Policy, Ethical Marketing Agreement, and other
policies referenced in the Student Enrollment Agreement and published on the IPPC

Policies & Procedures webpage.
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Participants are responsible for reviewing and understanding the policies relevant to
their enrolment and participation in IPPC programs.

Any conduct that disrupts the learning environment, compromises the safety or dignity
of others, or constitutes a serious or repeated violation of the Code of Conduct or
applicable institutional policies may result in appropriate action by IPPC, up to and

including removal from the program.
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