
 

Copyright © 2025.  Institute of Positive Psychology Coaching.  All Rights Reserved. 
 

1 

 

 

Illness Policy 

 

In order to meet the minimum required training hours for ICF certification, full 

attendance is expected at all scheduled course sessions. 

If you become ill or experience an emergency and are unable to attend a session, 

please notify your instructor and the Student and Alumni Success Coordinator as soon 

as possible. You will be required to: 

• Review the session recording, 

• Complete any assigned materials, and 

• Participate in an additional coaching session outside the scheduled class time 

to make up for the missed content. 

If you miss more than 5 hours of course instruction, you may: 

• Arrange to cover the missed content with an instructor at your own expense, 

or 

• Defer to a future program cohort to complete the necessary hours. 

If you miss more than 2 hours of group mentor coaching, you will be required to 

schedule and pay for individual mentor coaching sessions to ensure you meet the ICF’s 

10-hour mentor coaching requirement. 

Exceptions to this policy are reviewed on a case-by-case basis and must be submitted 

in writing to your instructor. 


